
Arrival and departure times
Self-Catering
On your day of arrival your accommodation is available from 3pm (2pm for Platinum 
guests). In order for us to prepare for our next guests we do ask that you vacate your 
accommodation by 10am (11am for Platinum guests). Smoking is only permitted in 
selected accommodation, please check when booking.
Tourers, tents and motor homes
On your day of arrival your pitch is available from 12 noon. In order that the pitch is 
available for our next guests we do ask that you vacate your pitch by 11am on the 
day of departure.
Late arrivals
If you expect to arrive later than 4.30pm on the first day of your stay, please let the Park 
know so we can make arrangements for you to collect your keys or pitch information. 
Unless the Park is previously notified, you must claim your accommodation by 8.00am 
on the day after your holiday was due to start, otherwise we will treat your holiday as 
cancelled.
Family holidays
Celtic Holiday Parks, Celtic Holiday Cottages, Croft Holiday Park Meadow House Holiday 
Park and Noble Court Holiday Park and their facilities are intended for family and adult 
holidays. Guests staying must have at least one responsible person over the age of 
21 present. All male or all female parties of three or more persons are not permitted, 
without prior permission.
We reserve the right to terminate a booking if breaches of rules and regulations 
occur.
What do you need to bring?
Self-Catering
Our well equipped self-catering accommodation contains cooking items, crockery 
and cutlery. You will need to bring washing up materials, plus towels, toiletries and 
personal effects. Bed linen is provided.
Laundrette facilities are available for any washing you may need to do during your stay 
and is subject to a small additional charge.
Key deposit
A £40 deposit is payable on arrival for self-catering accommodation. This is refunded 
on departure if no damage has occurred.
Special requirements
If you have any special requests regarding your holiday accommodation please 
advise us when making your booking and confirm your request in writing. Please 
include a telephone number in case of any query. We will endeavour to meet your 
requests, but we are very sorry that these cannot be guaranteed.
Disabled guests
Celtic Holiday Parks recognises that guests have different needs and aims to make 
its facilities equally available and accessible for all. When this is not possible we will 
endeavour to offer a suitable alternative. We are happy to provide as much advice 
and information as possible to people with disabilities who wish to book a holiday 
at our Parks. When making a reservation at any of our facilities please advise us of 
your access needs. It is important that you talk to us before making a booking as, for 
example, not all accommodation or facilities may be suitable for some disabled guests 
and wheelchair access may be limited. Please let us have as much information as 
possible. All requirements must be confirmed in writing. Special requests cannot be 
made a condition of your booking as they are always subject to availability.
Dogs and other pets 
Most dogs are welcome in selected accommodation, at a charge of £25 per dog/pet 
per week and £25 per dog/pet per short break, (up to a maximum of two dogs/pets 
per booking). Assistance dogs for disabled guests are exempt from this charge. We 
reserve the right to decline certain breeds of dog. Other pets may be permitted at the 
discretion of the General Manager. Please contact the Park direct to discuss charges 
prior to making your booking.
Where dogs are allowed, they must wear a collar and identity tag and be kept on a 
lead under control by a responsible adult at all times. No pet may be left unattended 
on the park, in a touring caravan, tent or static caravan. Dogs and pets are not allowed 
entry to parks facilities without prior permission.
Cots and highchairs
Self-Catering
Cots and highchairs are available upon request. Please check when booking and 
confirm your request in writing. Please remember to bring your own cot linen.
Your responsibility
Please note: Children remain the responsibility of their parents and guardians at  
all times.
Please take care
Please treat the property, facilities and accommodation at your Park with respect 
and care so that other guests may continue to enjoy them. In the event that you 
notice damage to any facility in your accommodation please report it to Reception 
immediately so that we can take appropriate action. Accommodation will be 
inspected at the end of your stay and you may be charged for any loss or damage 
found. We reserve the right to enter accommodation under any circumstances  
or emergencies.
Licensing laws
In accordance with UK licensing laws, we can only sell alcohol to persons aged 
18 or over. We may require you to show proof of age using an approved form of 
identification. We accept the following forms of ID: full passport, a new style driving 
licence incorporating a photograph or a Portman Group proof of age card.
Use of your holiday home or pitch
Only those people listed on the booking can occupy your accommodation or pitch 
and use the facilities of the Park. If this legal requirement is not met, your booking will be 
terminated and you will be asked to leave.
Unreasonable behaviour
For the convenience of our guests, we reserve the right to terminate a holiday without 
compensation, where the unreasonable behaviour of the persons named on the booking 
or their guests might impair the enjoyment, comfort or health of our other guests.

Infectious diseases
Infectious or contagious diseases could easily be passed onto other guests whilst on 
holiday. You must inform the Duty Manager should you contract any such illness whilst 
on holiday. In order to protect our guests and team, anyone found to have such a 
condition may be confined or requested to leave the Park. Please note that in such 
circumstances we are unable to offer refunds, and we therefore recommend that you 
take out personal insurance.
Calculating your holiday cost
The price grid shows the cost for the holiday date and accommodation chosen.
All other supplements
Supplements for pets etc. should be added to these costs. Please also note supplements 
such as Cancellation Plan must be added and are strongly recommended to give you 
peace of mind.
Holiday prices
The prices and charges in our brochures or in these booking terms and conditions are 
inclusive of VAT (where applicable). We guarantee once you have made your booking 
and paid a deposit we will not increase your holiday price unless you make a change 
to your booking, although we reserve the right to amend the VAT element of prices in 
the event of a change in the rate of VAT.
Brochure prices are shown subject to change and may go up or down reflecting 
changes in demand and the market place environment. Please note, changes and 
errors occasionally occur. You must check the price of you chosen holiday at the time 
of booking.
Your holiday balance payment
Deposits are deducted from the full amount due. Bookings made within 4 weeks of the 
holiday start date must be paid in full. Full balance payment for your holiday is due 
no later than 4 weeks before the start date of your holiday. The balance due date will 
be shown on your holiday confirmation. Please note balance reminders will not be 
sent. Please keep your final confirmation safe as you must present this on arrival at your 
Holiday Park. If the balance is not received by the due date then your holiday will be 
treated as a cancellation.
Payment for your holiday and cancellation plan
Payment can be made in full or by deposit to secure your holiday booking. It is a 
recommendation that you either take out our Cancellation Plan which covers you and 
your holiday party if you cancel your holiday, or a plan giving comparable cover. Our 
Cancellation Plan costs £22 per full week, or £11 per short break, per accommodation 
unit or pitch booked. Any cancellation should be notified to us in writing.
Special and promotional offers
All offers are subject to availability at the time of booking, and to specific offer terms 
and conditions, and may be withdrawn at any time. These offers only apply to the 
promotional period stated and cannot normally be combined with any other offer. 
Errors Whilst every effort is made to avoid changes or errors, we are only human. 
Please check and/or query the details and price of your chosen holiday at the time 
of booking. 
Availability of facilities
The price grids show the dates on which the park is open. Certain facilities may have 
age restrictions. Please check at the time of booking. To ensure our guests’ enjoyment 
in the Swimming pools, session bathing may occur.
The operation of the parks is subject to legislation and the guidelines laid down by 
the Health & Safety Executive and Local Authorities and their codes of practice. We 
accordingly reserve the right to adjust our services in order to meet these standards. It is 
possible that in some circumstances accommodation or a facility may be temporarily 
withdrawn, due to maintenance, renovation, adverse weather conditions, changes in 
governmental legislation, or any other factor outside our control. We reserve the right to 
make such alterations in the above circumstances without prior notice, and are unable 
to accept liability for the loss of an advertised facility, or to pay compensation for any 
inconvenience caused.
Should changes occur, we will advise of these changes where made prior to booking, 
and will use reasonable endeavours to advise guests already booked of any changes 
made thereafter.
Certain facilities are subject to additional cost. Parks with fishing as a facility require a 
rod licence, and additional charges where applicable.
Brochure accuracy
We take care to ensure that the details within the brochures are accurate at the time of 
going to press. Photographs are taken at our Parks and are intended for guidance only. 
Layout plans are for illustrative purposes only. No party shall be allowed to reproduce 
any of the contents of this brochure (including photographs) or our websites without 
written permission from Celtic Holiday Parks, Celtic Holiday Cottages, Croft Holiday 
Park, or any other copyright owner.
If you have a comment
If you feel that you have any comments or complaints whilst on holiday, you should 
contact the Park’s Reception during your stay so that we can try to resolve any 
problems as soon as possible. If at the end of your holiday, you feel that we have not 
dealt with your complaint satisfactorily, please write to Guest Relations, Celtic Holiday 
Parks, Croft Holiday Park, Reynalton, Kilgetty, Pembrokeshire SA68 0PE, within 28 days of 
returning from your holiday. Please write your holiday reference number and include 
your daytime and evening telephone numbers. If you do not give us the opportunity to 
resolve the problem locally by reporting it to the Park, then we may not be able to deal 
positively with any complaint on your return. Any complaint must be submitted within 
28 days to allow it to be investigated properly.
Any questions?
We try to ensure that the brochure has all the information you need to book the right 
holiday for you. Should you have any queries or special requirements not covered here 
please ring reservations (Croft 01834 860315 – Noble Court 01834 861908 – Meadow 
House 01834 812438) (9.30am-5.30pm).

all you need to know...

Touring & Tenting Prices

   
Touring pitch/motor home/   

Tent pitch
  

   trailer tent or tent   
electric not included   to include electric hook-up

 Date  Price per night   Price per night
  Noble Croft Meadow Noble Croft Meadow
Mar 1 - 1 Apr £9.50 £9.50 £15.50 £7.50 £7.50 £10.50
Apr 2 - 5 * £22.50 £22.50 £28.50 £20.50 £20.50 £23.50
Apr 6 - 17 £15.00 £15.00 £21.00 £13.00 £13.00 £16.00
Apr 18 - 29 £9.50 £9.50 £15.50 £7.50 £7.50 £10.50
Apr 30 - 3 May ** £22.50 £22.50 £28.50 £20.50 £20.50 £23.50
May 4 - 27 £14.50 £14.50 £20.50 £12.50 £12.50 £15.50
May 28 - 6 Jun * £22.50 £22.50 £28.50 £20.50 £20.50 £23.50
Jun 7 - 30 £14.50 £14.50 £20.50 £12.50 £12.50 £15.50
Jul 1 - 16 £17.50 £17.50 £23.50 £15.50 £15.50 £21.50
Jul 17 - 3 Sep £23.50 £23.50 £29.50 £21.50 £21.50 £24.50
Sep 4 - 30  £14.50 £14.50 £20.50 £12.50 £12.50 £15.50
Oct 1 - 31 £9.50 £9.50 £15.50 £7.50 £7.50 £10.50
Camping field  x x x £20.00 x x
High season only       

Hedged bay (grass base) x x x x £2.00 x
Gravel hardstanding 3 x 3 £2.50 x £5.50
Hedged bay (gravel base) 3 x x £2.50 x x
Grass pitch 3 3 3 £2.50 3 3

Extra adult (16+)  £2.50   £2.50 
Children (3 -16)  £1.25   £1.25 
Extra car, boat, jetski  £2.50   £2.50 

New special rates for the serious Hiker and Cyclist

*minimum 4 night stay     **minimum 3 night stay

Dogs must not be left unattended on the park and must be kept on a lead at all times.
ONLY LOW WATTAGE HEATERS TO BE USED ON THE TOURING/TENTING PITCHES.
Every tent/awning shall not be less than 6m from any other tent in separate family occupation and not less than 3m shall be 
permitted between units in any circumstances.
Pitch prices are based on 2 adults sharing, 1 car and awning, showers have free hot water. VAT is included at the current rate.  
DEPARTURE OF THE PLOT IS REQUIRED BY 11AM, ARRIVALS ARE FROM NOON.

2010 1 & 2 Man Tent Prices   NO CARS PERMITTED
   1 Man Tent   2 Man Tent
   Maximum size 120cm x 200cm   Maximum size 150cm x 330cm
   NO ELECTRIC   NO ELECTRIC

   Price per night   Price per night 
Date Noble Croft Meadow Noble Croft Meadow
Mar 1 - 1 Apr £5.50 £5.50 £6.50 £7.50 £7.50 £8.50
Apr 2 - 5 * £10.50 £10.50 £11.50 £12.50 £12.50 £13.50
Apr 6 - 17 £8.00 £8.00 £9.00 £10.00 £10.00 £11.00
Apr 18 - 29 £5.50 £5.50 £6.50 £6.50 £6.50 £8.50
Apr 30 - 3 May ** £10.50 £10.50 £11.50 £12.50 £12.50 £13.50
May 4 - 27 £6.50 £6.50 £7.50 £8.50 £8.50 £9.50
May 28 - 6 Jun * £10.50 £10.50 £12.50 £12.50 £12.50 £14.50
Jun 7 - 30 £6.50 £6.50 £8.50 £8.50 £8.50 £10.50
Jul 1 - 16  £8.00 £8.00 £10.00 £10.00 £10.00 £12.00
Jul 17 - 3 Sep £10.50 £10.50 £11.50 £12.50 £12.50 £13.50
Sep 4 - 30 £6.50 £6.50 £7.50 £8.50 £8.50 £10.50
Oct 1 - 31 £5.50 £5.50 £6.50 £7.50 £7.50 £8.50

Grass pitch 3 3 3 3 3 3 
Extra adult (16+)  x   x 
Children (3 -16)  x   x 

X – Facilities not available at these Parks    3– Facilities available at these Parks

These rates are restricted to serious walkers and cyclists, no additional persons are permitted, maximum size of 
tent strictly as above, larger tents charged as per standard tent charges.
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Dog (by prior arrangement) £2.50 £2.50   x      £2.50 £2.50   x

Dog (by prior arrangement) £2.50 £2.50    x      £2.50 £2.50    x




